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AHHOTAUMA
[aHHbI LOKYMEHT COAEPIKUT:

- onucaHue npoLeccos, obecnevynBaoLLNX NOAAEPKAHUE }KUSHEHHOTO LIMKAA NPOrPamMmmMHOro
obecneyeHus;

- YCTpaHEHME HEUCMNPABHOCTEM, BbIAB/EHHbIX B X04e 3KCMN/yaTauumn nporpammHoro obecrneyeHus;
- COBEpLIEHCTBOBaHME NporpammHoro obecneyeHus;
- "HdOPMaLMIO O NepcoHane, Heobxoanmom A obecnevyeHnsa Takom NOAAEPKKMN.

JaHHbIN LOKYMEHT npegHasHaveH 4na agMmuHuctpaTopos MO « Meratonn EauHas pacyéTtHas
cucTemanr.



TEPMWHbDbI 1 ONPEAENEHNA
B AOKyMeHTe MCNo/1b30BaHbl cneayoume TEPMUHDI:

TepmuH OnpegeneHune basosas nuHua (baseline) - Cneundukaums nan NpoayKT, KOTopble Bbian
odMUMaNBbHO PAacCMOTPEHbI U COFIAcOBaHbI C Tem, YTobbl BNOCNEACTBMM CYKUTb OCHOBOM s
OANbHENLLEro pasB1TUSA, U KOTOPble MOTYT BbITb MU3MEHEHbI TO/IbKO NOCPEeACTBOM 0PULIMANbHbIX U
KOHTPOJIMPYEMBbIX NpoLUeayp U3MEHEHUA.

YusHeHHbIit uukn (life cycle) - PasButre cucTembl, NPOAYKTa, YCAYTK, NPOEKTA UAW APYTUX
M3roTOB/IEHHbIX Ye/I0BEKOM OO BEKTOB, HAUMHAA CO CTaAMM Pa3PabOTKM KOHLLENUUU U 3aKaHYMBasA
npeKpaLieHnem NpUMeHeHus.

KBanudukaumoHHoe TectupoBaHue (qualification testing) - TectupoBaHue, npoBogumoe
Pa3paboTYNMKOM U CAHKLMOHUPOBAHHOE NpMobpeTaloLLeli CTOPOHOM (Mpy HEOBX0ANMMOCTH) C LLe/blo
OEMOHCTPALLMKM TOTO, YTO NPOrPAaMMHbIN NPOAYKT YA0BNETBOPAET cneundmKaumam n rotos gas
npuMmeHeHuA B 3a,aHHOM OKPYXeHUN UM UHTerpaumm c CMCTeMOVI, ana KOTOpOVI OH nNpeaHa3Ha4eH.

KomnneKkcupoBanue (integration) - ObbeanHeHMe CUCTEMHbIX 3/1IEMEHTOB (BK/Il0YasA COCTaBHbIe YacTu
TEXHUYECKUX M MPOrPaMMHbIX CPEACTB, PYYHble onepauumn u gpyrme cMcTembl, NpyM HeobxoaMmocTu) ans
NPOM3BOACTBA NOJIHOW CUCTEMbI, KOTOPasA byaeT yA0BNETBOPATb CUCTEMHOMY MPOEKTY U OXKUAAHUAM
3aKa34MKa, BblPasKeHHbIM B CUCTEMHbIX TpeboBaHMUAX.

KoHcTpyupoBaHue (constraction) - Co3gaHue MCNOAHAEMbIX MTPOrPaMMHbIX 6J10KOB, KOTOpPbIe
AO/IKHBIM 06Pa30M OTPaXKakoT MPOEKTUPOBAHME MPOrPAMMHbIX CPEACTB.



NEPEYEHb COKPALLLEHWUIA

B fOKYMEHTe UCMONb30BaHbl Cleaytolue CoKpalLeHns:
OC - OnepaunoHHasa cuctema

NO - MNporpammHoe obecneyeHne

CTN - Cny:xb6a TeEXHUYECKON NoALEPKKM

T3 - TexHn4eckoe 3agaHne



1. Npoueccbl XXU3HEHHOTO LMKAA NporpaMmmHoro obecneyeHus
1.1. O6wue cBeaeHusn

MU3HEHHbIN UMKA NPOrpaMMHbIX cpeacTs, Bxoaalwmx B coctas MO «Meratonn EPC-A», obecneumBaetcs
B cooTBeTCcTBUM ¢ TpebosaHuamm FOCT P UCO/M3K 12207-2010.

OCHOBHbIE NPOLLECChl XXU3HEHHOIO LIMKAQ NPOrPamMMHbIX CPeACTB B COOTBETCTBMU C yKa3aHHbim TOCT
OMNUCaHbl B JaHHOM pasaene.

1.2. Npoueccbl BHeaApeHUA NPOrpaMmmMHbIX CPeacTB
1.2.1. OcHOBHO1 NpoLecc BHeapeHUs

B pe3ysnbTaTe ycnewHoro ocyLecTsneHmMa 0OCHOBHOro npouecca sHeapeHus (8 FTOCT P UICO/M3K 12207-
2010 ucnosb3yeTcs TEPMUH «peannsaumnmn») NporpammMmHbIX CPeacTB:

- onpeaenseTca cTpaTerns BHeApPeHus;
- ONpeaensatoTCA OrpaHUYEHUSA MO TEXHONOTUM peannsaLmm NPoeKTa;
- U3roTaB/IMBaETCA NPOrPaMMHas COCTaBHas YacTb;

- NporpammHan CoOCtaBHaA 4acCTb YNAaKOBbIBAETCA U XPaHUTCA B COOTBETCTBUU C COlrnalleHnem o ee
NOCTaBKe.

1.2.2. Npouecc aHanun3a TpeboBaHMit K NPOrpamMmMHbIM CpeacTBam

B pe3ynbTtaTe ycnewHoro ocywecrsaneHmnAa npouecca aHaansa TPE6OBaHVIl7I K NporpaMmmMmHbIM CpeaCTBaM:
-onpeaenAarTca Tp66OBaHMFI K NPOorpaMmMHbIM 3/ieMEHTaM CUCTEMbI N UX MHTep¢el71caM;

- TpeboBaHUA K MPOrPaMMHbIM CPeACTBaM aHaIM3UPYIOTCA HAa KOPPEKTHOCTb U TECTUPYEMOCTb;
- 0CO3HaeTcs BO3AelCcTBMeE TpeboBaHMI K NPporpaMmHbIM CpeacTBam Ha cpesy GYHKUMOHMPOBaHUS;

- YCTaHaB/IMBAETCA COBMECTUMOCTb U MPOCNEXKMNBAEMOCTb MeXAY TpeGOBaHMﬂMM K MporpaMmmHbIM
cpeacream v Tpe6OBaHWi|MVI K CUCTeme,

-onpeaenAarTca NPUOPUTETLI peannsaunn Tp66OBaHMﬁ K NporpaMmmMmHbIm CpeacTBam,;
- Tpe6OBaHVIFI K nporpamMmmMmHbIm CcpeactBamM NPUHUMAKOTCA U obHoBAAOTCA NO mepe HEO6XO,£],VIMOCTM,'

- OUueHnBAKOTCA USMEHEHNA B Tp66OBaHMF|X K nporpaMmmHbIm cpeacTBam Mo CTOMMOCTH, rpachKaN\ pa60T
N TEXHNYECKMM BO3,£I,€IZCTBMFIM;

- Tpe6OBaHVIFI K nporpaMmmMmHbIim CpeactBamM BOM/1IOWAKOTCA B BUAE 6a30BbIX IMHUIN K A40BOAATCA OO0
cBegeHnA 3anHTepeCoBaHHbLIX CTOPOH.

1.2.3. Mpoueccbl NPOEKTUPOBAHUA NPOrPpaMMHbIX CPeACTB

B pesynbTaTe ycnewHol peannsaumm npoLecca NPoeKTUPOBaHUA apXUTEKTYPbI NPOrPaMmHbIX CPeACTB:
- pa3pabaTbiBaeTCA NPOEKT apPXUTEKTYPbI NPOrPaMMHbIX CPEACTB U yCcTaHaBAMBaeTca 6a3oBasn MHUA,
OMNMCbIBalOLLLAA NPOrPaMMHbIE COCTaBHbIE YacTK, KOTopble ByayT peannsosbiBaTb TpeboBaHUA K
NpPorpaMmHbIM CPeACTBaM;

- ONpeaensatoTCa BHYTPEHHME M BHELLHME UHTepdeChbl KaXKa0M NporpamMHOM COCTaBHOM YacTy;

- YCTaHaB/IMBAKOTCA COr1aCoBaHHOCTb U NPOCNIEXNBAEMOCTb MeXxXay Tpe6OBaHMFIMM K NporpaMmmHbIm
cpeactBam M NPoOrpaMmmMmHbIM MPOEKTOM.



B pesy/sibTaTe yCrnewHoro ocyLwecTs/eHMa NpoL,ecca AeTa/ibHOro NPOeKTUPOBaHMA NPOTrPaMMHbIX
CpeAacTs:

- pa3pabaTtbiBaeTca AeTabHbli MPOEKT KaXKA0ro NporpaMmMHOro KOMMNOHEHTa, ONUCbIBaOLLMIA
co3gaBaemble NporpaMmHbIe MOAYAN;

- OMNpeaensoTca BHEWHNE NHTepdelicbl KaXKA0oro NporpaMmMHOro Moayna U ycTaHaBaMBaeTcs
COBMECTMMOCTb W MPOC/IEXKNBAEMOCTb MEXKAY AEeTa/lbHbIM NMPOEKTUPOBaHUEM, TPEBOBAHUAMM U
NPOEKTUPOBAHMEM apXUTEKTYPbI.

1.2.4. Mpouecc KOHCTPYUPOBAHUA NPOrPamMmmMHbIX CPeACcTB

B pe3sysibTaTe yCnelwHOoro ocyLLecTB/IeHUA NPOLLECCa KOHCTPYMPOBAHMA NPOrPamMMHbIX CPeaCTB:

- ONpeaensoTcs Kputepun sepudmKaLmMm aaa Bcex NPorpammHbix 6/10KOB OTHOCUTENBHO TpeboBaHMiA;
- U3roTaB/IMBAIOTCA NPOrpaMmHble 6/10KK, onpeseneHHbIe NPOEKTOM;

- YCTaHaB/INBaeTCA COBMECTUMOCTb U NPOCNEXKNBAEMOCTb MeX4y NPOorpamMmMHbIMU 6}10KaMVI,
Tp66OBaHMHMM N NPOEKTOM,

- 3aBepluaeTcA BepudurKaLma NporpammHbix 6J10KOB OTHOCUMTENbHO TPpebOBaHUI 1 NPOEKTA.
1.2.5. Mpouecc KomnaeKcMpoBaHUA NPOrpaMMHbIX CPEACTB
B pe3ynbTaTe ycnewHoro ocyLecTsaeHnsa NpoLecca KOMMJIEKCMPOBaHWUA NPOrPamMMHbIX CPeACTB:

- pa3pa6aTb|BaeTcsi CcTpaTterna KOMnaekCMpoBaHMA AnAa NporpaMmMHbIX 6J'IOKOB, cornacoBaHHan C
NpPpOorpamMmmHbIM MPOEKTOM U PAaCNOIOKEHHbBIMU MO NPUOPUTETAM TPE6OBaHWr'IMVI K NMporpaMmHbIM
cpeacream,

- pa3pabaTblBaloTCs KpUTEPUM BEPUPUMKALMM A1 NPOrPAMMHBIX COCTaBHbIX YacTel, KoTopble
rapaHTMPYIOT COOTBETCTBME C TPEBOBAHUAMM K MPOrPamMMHbIM CpeaCcTBam, CBA3AHHbIMU C 3TUMMU
COCTaBHbIMM YaCTAMM;

- NporpammHblie COCTaBHble 4YacCTn BepMd)MLI,MpyIOTCFl C Ucnosib3oBaHMeEM onpeaeneHHbIX Kputepmues,;
- NporpammHblie COCTaBHble YaCTH, onpeaesieHHble CTpaTEFMEﬁ KOMNJIEKCMPOBAHNA, NU3roTaB/ZINBAOTCA;
- PETNCTPUPYIOTCA pe3yibTaTbl KOMMNNEKCHOIO TECTUPOBAHUA,

- YCTaHaB/IMBAKOTCA COrNNaCoBaHHOCTb N NPOCNEXMNBAEMOCTb MeXAay NPOorpaMmHbIM MPOEKTOM U
nporpamMmmHbIMN COCTAaBHbIMU HaCTAMMU;

- pa3pabaTblBaeTCcA M NPUMEHAETCA CTPATErna perpeccumn AN NoBTOPHOMN BEPUPUKALMM NPOrPAMMHbIX
COCTaBHbIX YacTel NPy BOSHUKHOBEHUN U3MEHEHWIA B MPOrpaMMHbIX 610Kax (B TOM yMcne B
COOTBETCTBYIOWMX TPeBOBAHUAX, NPOEKTE N KOAAX).

1.2.6. Mpouecc KBanMPUKALMOHHOIO TECTUPOBAHUA NPOrPaMMHbIX CPeACTB

B pe3ynbTaTe ycnewHoro ocywecrsaeHua npotecca KBa/'IMd)MKaLI,MOHHOI'O TECTUPOBAHMNA NPOrpaMMHbIX
cpeAacTts:

-onpeaenAarTca KpUtepun onAa KOMNAEKTOBAHHbIX NPOrpaMMHbIX CpedcTB C UeNblo 4eMOHCTPaUnn
COOTBETCTBUA C Tpe6OBaHMHMVI K NporpaMmmMmHbIMm CpeacTBam,;

- KOMMN/IEKTOBaHHbIE NPOrpaMmHble CpeacTBa BepudULMPYHOTCA C UCNONb30BaHMEM ONpeaeneHHbIX
KpuTepues;



- 3aNUCbIBAIOTCA Pe3ynbTaTbl TECTUPOBAHUS;

- pa3pabartbiBaeTCA U MPUMEHAETCA CTPaTerna perpeccun 414 NoBTOPHOro TeCTMpoBaHMA
KOMMNEKTOBaHHOIo NPOrpaMmmMHOro cpeacTsa Npu NpoBeAeHMM U3MEeHEHUA B MPOrPaMMHbIX COCTaBHbIX
yacTsax.

1.3. Mpoueccbl nogaepKKN NPOrpaMmmMHbIX CPeaCcTs
1.3.1. Mpouecc ynpaBaeHUa 4OKyMeHTaLuell NnporpamMmmHbIX CpeacTs

B pe3ysnbTaTe ycnewHoro ocyLwecTsieHna NpoLLecca ynpasaeHns AoKyMeHTaumen nporpammHbIx
CpeAacTs:

- pa3pabaTbiBaeTca cTpaTerns MAeHTMGUKaL MM LOKYMEHTAUUN, KOTOPAs peanmsyeTcs B TeYeHme
YKM3HEHHOTO LIMK/a MPOrPaMMHOro NPOAYKTa WU YCIyTK;

- ONpeaenaoTca CTaHAAPTLI, KOTOPbIE NPUMEHSAIOTCA NPU Pa3paboTKe NPOrPaMMHON JOKYMEHTALMK;
- onpeaenseTca 4OKYMEHTaLMA, KoTopas NPOU3BOAMUTCA NPOLLECCOM MU NPOEKTOM;
- YKa3bIBalOTCA, PAaCCMaTPUBAIOTCA M YTBEPKAAIOTCA COAEPKAHME U LLeAN BCeN JOKYMEHTaLMK;

- AOKYyMeHTauuA paapaGaTblsaeTCH n aenaetca lCI,OCTYI'IHOI\/'I B COOTBETCTBMU C OnpeneneHHbiMU
CTaHAapTamu;

- AOKYMeHTaUuunA conpoBoXX4aeTcA B COOTBETCTBUU C OnpeaneneHHbIMUN KpUTeEpnammn.

1.3.2. Npouecc ynpasneHUa KOHPUrypaumeit nporpammHbIX CpeacTs B pesynbTaTe ycnewHoro
OCyLLEeCTBAEHMA NpoLecca ynpaBaeHMa KOHOUrypaumein nporpamMmmMHbIX CpeacTB:

- pa3pabaTbliBaeTca cTpaTerns ynpasaeHusa KOHGUrypaumen nporpamMmMHbIX CPeACTB;

- COCTaBHbl€ 4aCTu, nopoxgaemble npoLecCom Uin NpoeEKTOM, M,CI,EHTVIq)VILI,VIDYPOTC‘r'I, onpenenarTca n
BBOOATCA B 6a303ylo JINHULO;

- KOHTPOIMPYIOTCA MOANPUKALUMN U BbIMYCKM 3TUX COCTaBHbIX YacTew;

- obecneymBaeTcs AOCTYMHOCTb MOAUPUKALMIA U BbIMYCKOB ANA 3aMHTEPECOBAHHbIX CTOPOH;

- PErUCTPUPYETCA M COOBLLAETCA CTATyC COCTAaBHbIX YacTel n moandUKaumii;

- rapaHTMPYIOTCA 3aBEPLLUEHHOCTb U COrIaCOBAaHHOCTb COCTABHbIX YacTel;

- KOHTPOIMPYIOTCA XPaHeHWe, 06paboTKa M NOCTaBKa COCTABHbIX YacTel.

1.3.3. Mpouecc obecneyeHnA rapaHTUM KauecTBa NPOrpamMMHbIX CPeACTB

B pe3synbTaTe ycnewHoro ocywecTBNeHNa NPOLLECCA rapaHTMM KayecTBa NPOorpamMmMHbIX CPeaCTs:
- paspabaTbliBaeTcA cTpaTerna obecneyeHna rapaHTUM KayecTea;

- CO343€eTCA M NOAAEPKNBAETCA CBMAETENLCTBO rAapaHTUM KayecTBa;

- NAEHTUPULMPYIOTCA M perncTpupytoTca npobaemsl U (MAK) HECOOTBETCTBUA C TpeboBaHUAMM;

- Bepuduumpyetca cobaogeHne npoayKunen, Npoueccamm n 4eNCcTBUAMM COOTBETCTBYIOLLMX
CTaHAapTOB, Npoueayp 1 TpeboBaHMiA.

1.3.4. NMpouecc BepudpmKayum NporpammHbIX CpeacTs

B pe3synbTaTe ycnewHoro ocywecTsneHma npouecca sepuduKaLmm NporpammHbIX CPeacTs:
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- pa3pabaTbiBaeTCA U OCYLLECTBAAETCA CTpATErna BepudPpuKaunm;

- onpeaenaTca Kputepun BepudmnKaumm Bcex HEOBXOANUMbIX MPOrPaMMHbIX Paboymx NPOAYKTOB;
- BbINONHAIOTCA Tpebyemble AeACTBUA NO BepudmKauum;

- onpeaensaTca U perncTpupytotca gedekTsbl;

- pe3ynbTaThl BepuPmuKaLmMmM CTaHOBATCA AOCTYMHbIMM 3aKa34MKy M APYTMM 3aMHTEPECOBAHHbIM
CTOpOHaM.

1.3.5. Mpouecc Baanpgaumnm nporpammHbIX cpeacTs

B pe3ynbTaTe ycnewHoro ocyLwecTB/eHns npoLecca Bainaaumnm nporpammHbix CpeacTs:
- pa3pabaTbiBaeTCA U peannsyeTcs cTpaTernsa Baangaumnm;

- ONpeaensTcs KpUTEPUN Baingaunm ans sceit Tpebyemomn paboyeit NpoayKumm;

- BbINOJIHAIOTCA Tpebyemble AeCTBMA N0 BaAngaLmm;

- UAEHTUDULMPYIOTCS U PEFUCTPUPYIOTCS NPOBAEMbI;

- obecneumBatoTcs cBnaeTenbCrea TOro, YT1o CO34aHHbIE pa6oqme nporpammibbie NpoAayKTbl NMPUroaHbl
ANnA NpuMmeHeHA No Ha3dHa4YeHUIO,

- Pe3yaibTaTbl AeﬁCTBMﬁ no Banngauunnm oenatotTca A40CTYNHbIMU 3aKa3vynKy U OPYyITMM 3aUHTEPECOBAHHbBIM
CTOPOHam.

1.3.6. NMpouecc peBU3nM NPOrpammHbIX CPEeACTB

B pe3ynbTaTe ycnewHoro ocyLecTBaeHna NpoLecca peBu3nm NporpammMHbIX CpeacTs:

- BbINO/IHAOTCA TEXHUYECKNE PEBU3UU U PEBU3UM MEHEAKMEHTA HA OCHOBE NOTPEBHOCTEN NPOEKTa;
- OLEHMNBAOTCA COCTOAAHWE U Pe3ybTaTbl 4ENCTBUIA NpoLecca NOCPeaCTBOM PEBU3UN AEATENBHOCTY;
- 06BbABNAIOTCA pPe3ynbTaTbl PEBU3NKN BCEM YYACTBYIOLWMM CTOPOHAM;

- OTCNEXUBAKOTCA ANA 3aKPbITUA NO3ULUN, MO KOTOPbIM HeO6XO,CI,MMO npeanpmnHMmaTb akKTUBHbIE
,D,EVICTBVIﬂ, BblABJ/IEHHbIE B PE3Yy/NIbTATE PEBU3UN,

- NAEHTUPULMPYIOTCA M PETUCTPUPYIOTCA PUCKK U Npobaembl.

1.3.7. Mpouecc ayauTa NporpamMmmHbIX CPeACTB

B pesynbTaTe yCNewHoro ocyLecTBAeHMA NpoLecca ayauTa NporpaMmmHbIX CPeACTB:
- pa3pabaTbiBaeTCA M OCYLLECTBAAETCA CTPATErnA ayamuTa;

- COrIacHO CTpaTerMm ayauTa onpeaensiertca COOTBETCTBME OTOHBPaHHbIX paboumx NPOrpamMmmMHbIX
NPOAYKTOB M (UAK) ycayr nam npoueccos TpeboBaHUAM, MAaHaM M COrnalleHnam;

- ayaunTbl NPOoBOAATCA COOTBETCTBYHOWMMU HE3ABUCUMbIMU CTOPOHAMMU,

- I'Ip06ﬂeMbI, BblAB/IEHHbIE B Npouecce ayauTa, MAeHTMd)MLI,MpYPOTCFI, A0BOAATCA A0 cBeAeHUNA
OTBETCTBEHHDbIX 3a KOPpPEKTUpyrowmne AEﬁCTBMH 1 3aTem pellaroTcAa.

1.3.8. NMpouecc peweHna npobaem B NPOrpaMmHbIX CPeACTBAX

B pe3synbTaTe ycnewHoW peaansaumm npouecca pewweHmsa npobaem B NporpaMmMHbIX CpeacTBax:
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- pa3pabaTtbiBaeTca cTpaTerns MeHeameHTa npobnem;

- Npob6.aeMbl PErUCTPUPYIOTCA, MAEHTUDULMPYIOTCA U KnaccupuunpytoTes;

- npob1eMbl aHaNU3UPYIOTCA U OLLEHUBAIOTCA ANA ONpefenieHMA NPUEeMIEMOro pelleHns (peLleHunii);
- BbINOJIHAETCA pelleHne npobnaem;

- Npob.1eMbl OTCAEKMBAKOTCA BMNAOTb 40 UX 3aKPbITUA;

- U3BECTHO TeKylLLee COCTOAHME BCeX 3aPpUKCMPOBaHHbIX NPobaem.
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2. NMopAAoK TeXHUYECKOI NoAAep KM NporpaMmmHoro obecneueHus
2.1. O6wMme cBegeHusn

Mo ycnosmsam napTHEPCKOro A0roBopa, Bce napTHepbl pa3pabotyumka (npomssogutensa) NO «MeraTtonn
EPC-A», noctaBasawowme peweHma Ha 6ase gaHHoro MO KOHeYHbIM NO/Ib30BATENSIM, OKa3blBatOT
KOHEYHbIM NO/b30BaTENIAM YC/IYTN TEXHUYECKOWN noaaep»KKku. Mpu npamon npoaaxe MNO « Meratonn
EPC-A» nogaep»KKa okasblBaeTCs HEMNOCPEACTBEHHO pa3spaboTtumkom MO. B gaHHOM pasgene
OMMCbIBAOTCA MMHUMaNbHble TPeBOBAHMA K YCIOBUAM TEXHUYECKOW NoanepKKu. Mo ycnosuam
KOHKPETHOro KOHTPaKTa NapTHEP MAM pa3paboTUMK MOryT NPeaoCcTaBATb 6onee BbICOKME YPOBHMU
TEXHMUYECKOW NOALEPHKKMN.

2.2, TexHM4YeCcKaa noaaepKKa NepBoro ypoBHA

TexHMYecKasa NoaneprKKa NepBoro ypoBHA NogpasyMeBaeT perncTpaLmio obpalleHns n KoHCyAbTalmio,
OKa3blBaeMyto KOHEYHOMY MOJIb30BaTEO NAapTHEpPOM npounssoguTens MO, nposogmsLuelt paboTbl No
BHeapeHuto MO. OHa ocyulecTBAseTcA No TenedoHy M 3/1eKTPOHHOM noyTe B pexknume 12x7 (c 9 yacos
yTpa o 21-00 Beyepa, cemMb [AOHeN B Hegeno).

2.3. TexHU4ecKana nogaep)KKa BTOPOro ypoBHA

Mog TeEXHMYECKOWN NoAAEPKKOM BTOPOro YPOBHA MOHUMAETCS YCTPaHEeHNEe BO3HUKLINX HEMONAA0K,
OCYLLECTBASIEMOE TEXHUYECKMMM CNELMaNMCTaMmn opraHM3aumnm, nposoansLleit paboTbl No BHeAPEHUIO
Mo, B pexkume 12x7 (c 9 yacos yTpa go 21-00 Beyepa, cemb AHEN B HeAento).

2.4. TexHU4yecKana noaaepiKKa TpeTbero ypoBHA

TexHuyeckan noaaepKa TPeTbero ypoBHA OKa3biBaeTCA HENOCPeACTBEHHO NMPOU3BOAUTENIEM Nnos
CUTYyaumnAax, Korga napTHeEpP He MOXKeET CNpPaBUTbCA C BO3HUKLLEMN I'IpO6IIEMOl7I CaMOCTOATE/IbHO U
HYXXO3aeTCA B NTOMOLWMN TEXHNUYECKUNX CcCneynanncrtos nponssoanTtena no.B pamKax TeXHUYEeCKoM
noanepXKM TPETbEro YpoBHA OKa3biBaOTCA Cieaytowine yenyru:

- KOHCYNbTaLUUKU TeXHUYECKUX cneymanmctos no MO «Meratonn EPC-A»;
- NpeaocTaBieHne Heobxoanmbix pykosoacTs no MO «Meratonn EPC-A»;

- NpeaocTaBAeHe PeEKOMEHAAUNIA UK FTOTOBbLIX PEeLEeHUI No yCTpaHeHUo Npobaem, BOSHUKAOLWMX Y
Nno/b30BaTeNA B NPOLECCEe YCTaHOBKM MK 3KcnayaTaumm MO «Meratonn EPC-A»;

- NpeAocTaBfeHne 06HOBNEHM, NOBbIWAOWMX GYHKUMOHANIbHOCTb UM YCTPaAHAIOWMX OLWKNOKKN B
pabote MO «Meratonn EguHana PacueTHaa Cuctema;

- Bble3f, cneumanncTta npomssoantena NO ana nposeaeHns obcnegoBaHMA U ycTpaHeHus npobaembl.
TexHW4YecKas noaaepKka okasbiBaeTtca npoussoautenem MO TONbKO B Cayyae:

- AeCTBMNA CpOKa BecnnaTHOM TeXHMYECKON NOAAEPKKN UM ONNaTbl €r0 NPOASIEHUS;

- ucnosb3oBaHusa MO «MeraTtonn EPC-A» ¢ AanLEH3MOHHOM NpoayKuuei;

- CO6}1|0[J,GHVIF| Bcex yCﬂOBVII‘;I npunmeHeHunAa MO n AMUEH3NOHHOrO Aorosopa.
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3. YcTpaHeHWe HencnpaeHoOCTeN NporpammHoro o6ecneueHus

MepeyeHb 3TanoB NpoLecca YyCTpaHeHUa HeMcnpaBHOCTel nporpammHoro obecnedeHus (MO)
npuseaeHo B n. 1.3.8 «lMpouecc peweHns npobaem B NporpammHbIx cpeactaax». Obwmin nopasok
TexHuyeckomn noaaep»ku MO npueeaeH B n. 2. LUtaTHbIN nopsagok pabotel MO onpeaenserca
3KCNAyaTauMOHHOM AOKYMEHTauMi, npegocTasasemoit npounssoautenem MNO. Noaaepxkusaembiii MO
Habop dyHKUMI onpeaenseTca TpeboBaHUAMM TeXHUUYECKOro 3aaaHns (T3), yTBepXaeHHoro
3akasumKkom. B cnyyae obHapyKeHua ownbokK B paboTe MO, KOTopble ABAAKTCA HapyLleHUem
TpeboBaHuii T3 nan NnpoTruBopedaT NnopAaKy paboTtbl MO, onMcaHHOMY B LOKYMEHTALUM,
agMmuHuctpaTop MO AoNKeH HanpPaBUTb 3aABKY B CNYXKBY TexHudyeckoi noaaepskku (CTMN) opraHusaumm,
nposoauBLuen paboTbl No BHegpeHuto MNO. CTIN opraHusaunu, BHegpusLluel MO, nposepsaeT, npu
HEeobX04MMOCTU YTOUHAET NOJYYEHHYIO 3aABKY M NbITAETCA BbINOJHUTb €€, UCNOJIb3yo COOCTBEHHbIE
pecypcbl 1 3HaHuMA. B cnyyae, ecnm cnnamm CTIM opraHusaumm, BHegpusLluel MO, BbINOAHUTL 3asiBKY He
y[aeTca, yKa3aHHan opraHM3aumnsa obpallaeTtcs 3a nomoLpto K npoussoautento MO. CTIM
npoussoauTens, NPoOBEPAET HaANYMe OWMBOKN N peKomeHaaLmMi No ee ycTpaHeHMto B 6a3e 3HaHW
TEXHUYECKOW NoAAepKKU. B cnyvae, ecnv B 6ase 3HAHWI 06HAPYKUTb ONMCaHMe OWMBKN He yaaeTcs,
CTN npoussoauMTeNs NbiTaeTcA BOCNPOU3BECTU 0OHAPYKEHHYIO NONb30BaTENEM OLLMOKY B TECTOBOM
cpege. Mocne noaTBepKAeHUs HangeHHol owmnbku CTMN npounssoanTens nepeaaeT paspaboTtinkam NO
3aflaHuWe Ha ycTpaHeHue 06HapyKeHHOM oWnbKu. MNocne ycTpaHeHUsa HemcnpaBHOCTH paspaboTumnkm MO
BbINyCKaloT 06HOBNEHME K TeRyLel Bepcun MO nan BKAKOYAIOT UCMpaBaeHmMe B cieaytowyto Bepcuto MO.
NHbopmaums o HanMuum obHOBAEHUA nan HoBOM Bepcum MO f0BOAUTCA 4,0 NAPTHEPOB NPOU3BOAUTENA
MNO. B cnyyae HannumA y 3akaszymKa KOHTPaAKTa UK AoroBopa Ha noagep»ky MO, 3akasumk umeeT Npaso
Ha nony4yeHune obHoBneHua MO.
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4. CoBepLUEHCTBOBaHME NporpamMmmHoro obecneueHus

Pabota no coBeplueHcTBoBaHMO MO BKAOYaeT B cebA ABa OCHOBHbIX HaNpaBeHUA:
- NOBbILWEHMe KavyecTBa N HagexXHocTu M0;

- aKTyanmnsauma nepeyHsa GyHKuui, noagaepmsaembix MO.

B xo4e NOCTOAHHO NPOBOAMMONM paboTbl MO coBepLleHCcTBOBaHMIO MO 1CNOAb3YIOTCA XOPOLLO
3apeKomeHa0BaBLIMe cebA MeTOo/Ibl NMOBbILEHUA KauyecTBa U HagexKHocTn NO:

- COBepLUEHCTBOBaHME npouecca pa3pabotku MO — nosblweHMe KayecTtsa N0 3a cyeT NCnosib3oBaHuA
COBPEMEHHbIX METOAMK U UHCTPYMEHTOB paspaboTkuy;

- CoBepLUEHCTBOBAHMe npoLiecca TectupoBaHua N0 — obecneyeHne HeoH6XoAMMOM NOMHOTLI MOKPbITHA.
AKTyanusauma nepeyHsa GyHKLMIA, nogaepkusaembix MO, BkatoyaeT B cebs:

- nobaBneHne HOBbIX U USMEHEHME CYLLECTBYIOLNX QYHKLMIA B COOTBETCTBMM CO CTPaTErMei passuTms
no;

- pobaBneHme HOBbIX U U3MEHEHME CYLLECTBYOLWMNX GYHKLMA NO NPeanoXKeHUAM 3aKa3unMKoB U
napTHepos npoussogutena MNo;

- UCK/IIOYEHME YyCTapeBLUMX GYHKLUMIA.
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5. Tpe6oBaHuA K nepcoHany

K akcnayataumm NO «Meratonn EPC-A» gonyckatotca iMua, 03HaKOMUBLUMECA C KCM/TyaTaLMOHHOM
AOoKyMmeHTaumen Ha MO «Meratonn EPC-fl», akcniyaTauMOHHOW AOKYMEHTaLUMEN Ha annapaTHoe
obecneyeHune, KoTopoe ncnonbsyetcs coemectHo ¢ MO «Meratonn EPC-A», n umetowme npaktmyeckme
HaBbIKK PaboTbl C YKa3aHHbIM NPOrpamMmmHbIM W annapaTtHbiM obecneyeHunem. ns skcnayaTtauum MO
«Meratonn EPC-A» MmoKeT NpuBAeKaTbCA WTATHbIMA NepcoHan 3akasymKka Mbo opraHUsaumnii-
noapAAYNKOB, NPEAOCTABAAIOLWMX YCayrM no obcaykmnsaHuto MO Ha 4OroBOPHOM OCHOBE.
PekomeHpayetca, 4Tobbl ObI/I0 0becneyeHo Nnepnoanyeckoe obyyeHne NnepcoHana Ha y4ebHbIx
B36MHapax, aBTOPM30BAHHbIX MPON3BOAUTENEM.
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